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9,672 LO� GHFUHWR� GHO� 3UHVLGHQWH� GHOOD� 5HSXEEOLFD� ��� DSULOH� ������ Q�� �����
FRQFHUQHQWH� ³5HJRODPHQWR� UHFDQWH� QRUPH� SHU� OD� VHPSOLILFD]LRQH� GHL�
SURFHGLPHQWL� LQ�PDWHULD�GL�FHVVD]LRQL�GDO� VHUYL]LR�H�GL� WUDWWDPHQWR�GL�
TXLHVFHQ]D�GHO�SHUVRQDOH�GHOOD�VFXROD��D�QRUPD�GHOO
�DUW������FRPPD����
GHOOD�OHJJH����PDU]R�������Q����´ H�LQ�SDUWLFRODUH�O
DUWLFROR ���FRPPD�
���FKH�SUHYHGH�FKH�FRQ��GHFUHWR�GHO�0LQLVWUR�GHOOD�SXEEOLFD�LVWUX]LRQH���
q�VWDELOLWR�LO�WHUPLQH�HQWUR�LO�TXDOH�LO�SHUVRQDOH�GHO�FRPSDUWR�VFXROD�FRQ�
UDSSRUWR�GL� ODYRUR�D�WHPSR�LQGHWHUPLQDWR�SUHVHQWD�R�ULWLUD� OD�GRPDQGD�
GL� FROORFDPHQWR� D� ULSRVR� SHU� FRPSLPHQWR� GHO� OLPLWH� PDVVLPR� GL�
VHUYL]LR�R�GL�GLPLVVLRQL�YRORQWDULH�

9,672 LO�GHFUHWR�OHJLVODWLYR����DSULOH�������Q����� UHFDQWH�³$SSURYD]LRQH�GHO�
WHVWR� XQLFR� GHOOH� GLVSRVL]LRQL� OHJLVODWLYH� YLJHQWL� LQ� PDWHULD� GL�
LVWUX]LRQH��UHODWLYH�DOOH�VFXROH�GL�RJQL�RUGLQH�H�JUDGR´�

9,672 O
DUWLFROR����FRPPD����GHOOD�OHJJH���DJRVWR�������Q������FKH�FRQ�HIIHWWR�
GDO� ��JHQQDLR� ����� KD� LVWLWXLWR� SUHVVR� O
,13'$3� OD� JHVWLRQH� VHSDUDWD�
GHL� WUDWWDPHQWL�SHQVLRQLVWLFL�DL�GLSHQGHQWL�GHOOR�6WDWR�� LO� FRPPD���GHO�
PHGHVLPR� DUWLFROR� FKH� KD� VWDELOLWR� O
REEOLJR� SHU� OH� $PPLQLVWUD]LRQL�
VWDWDOL� DO� YHUVDPHQWR� GL� XQD� FRQWULEX]LRQH� UDSSRUWDWD� DOOD� EDVH�
LPSRQLELOH��LO�FRPPD���FKH�KD�VWDELOLWR�FKH�OH�$PPLQLVWUD]LRQL�FHQWUDOL�
H�SHULIHULFKH��LQ�DWWHVD�GHOOD�GHILQL]LRQH�GHOO
DVVHWWR�RUJDQL]]DWRULR��SHU�
IDU� IURQWH� DL� FRPSLWL� GL� FXL� DL� FRPPL� �� H� ��� DYUHEEHUR� FRQWLQXDWR� DG�
HVSOHWDUH�LQ�UHJLPH�FRQYHQ]LRQDOH�OH�DWWLYLWj�FRQQHVVH�DOOD�OLTXLGD]LRQH�
GHL�WUDWWDPHQWL�GL�TXLHVFHQ]D�GHL�GLSHQGHQWL�GHOOR�6WDWR�

9,672 LO�GHFUHWR�OHJJH����JLXJQR�������Q�������FRQYHUWLWR��FRQ�PRGLILFD]LRQL��
GDOOD�OHJJH���DJRVWR�������Q�������UHFDQWH�³'LVSRVL]LRQL�XUJHQWL�SHU�OR�
VYLOXSSR� HFRQRPLFR�� OD� VHPSOLILFD]LRQH�� OD� FRPSHWLWLYLWj�� OD�
VWDELOL]]D]LRQH�GHOOD�ILQDQ]D�SXEEOLFD�H� OD�SHUHTXD]LRQH� WULEXWDULD´��H�
LQ� SDUWLFRODUH� O
DUWLFROR� ���� FRPPD����� FRPH� VRVWLWXLWR� GDOO
DUWLFROR� ���
FRPPD� ��� GHO� GHFUHWR�OHJJH� �� JLXJQR� ������ Q�� ���� FRQYHUWLWR�� FRQ�
PRGLILFD]LRQL��GDOOD�OHJJH����DJRVWR�������Q������

9,672 LO� GHFUHWR�OHJJH� �� OXJOLR� ������ Q�� ���� FRQYHUWLWR� FRQ� PRGLILFD]LRQL��
GDOOD�OHJJH����OXJOLR�������Q�������UHFDQWH�³'LVSRVL]LRQL�XUJHQWL�SHU�OD�
VWDELOL]]D]LRQH�ILQDQ]LDULD´�

9,672 LO�GHFUHWR�OHJJH���GLFHPEUH�������Q�������FRQYHUWLWR��FRQ�PRGLILFD]LRQL�
GDOOD�OHJJH����GLFHPEUH�������Q�������UHFDQWH�³'LVSRVL]LRQL�XUJHQWL�SHU�
OD� FUHVFLWD�� O
HTXLWj� H� LO� FRQVROLGDPHQWR� GHL� FRQWL� SXEEOLFL´�� H LQ�
SDUWLFRODUH� O
DUWLFROR� ���� FKH� KD� PRGLILFDWR� L� UHTXLVLWL� GL� DFFHVVR� DO�
WUDWWDPHQWR�SHQVLRQLVWLFR�

9,672 LO�GHFUHWR�OHJJH����DJRVWR�������Q�������FRQYHUWLWR��FRQ�PRGLILFD]LRQL�
GDOOD OHJJH����RWWREUH�������Q�������UHFDQWH�³'LVSRVL]LRQL�XUJHQWL�SHU�LO
SHUVHJXLPHQWR� GL� RELHWWLYL� GL� UD]LRQDOL]]D]LRQH� QHOOH� SXEEOLFKH
DPPLQLVWUD]LRQL´��H�LQ�SDUWLFRODUH�O
DUWLFROR����FRPPL���H���

9,672 O
DUWLFROR� �� FRPPD� ����� GHOOD� OHJJH� ��� GLFHPEUH� ������ Q� ����
FRQFHUQHQWH� LO� WUDWWHQLPHQWR� LQ� VHUYL]LR� GHO� SHUVRQDOH� GHOOD VFXROD�
LPSHJQDWR� LQ� LQQRYDWLYL� H� ULFRQRVFLXWL� SURJHWWL� GLGDWWLFL� LQWHUQD]LRQDOL�

PBSL�$22*$%0,�5HJLVWUR�'HFUHWL�5�������������������





,O�0LQLVWUR�GHOO¶,VWUX]LRQH�

�

VYROWL� LQ� OLQJXD� VWUDQLHUD�� SUHYLD� DXWRUL]]D]LRQH�� FRQ� SURYYHGLPHQWR�
PRWLYDWR� GDO� GLULJHQWH� VFRODVWLFR� H� GHO� GLUHWWRUH� JHQHUDOH� GHOO
XIILFLR�
VFRODVWLFR�UHJLRQDOH�

9,672 LO� GHFUHWR�OHJJH� ��� JHQQDLR� ������ Q�� �� FRQYHUWLWR� FRQ� PRGLILFD]LRQL�
GDOOD� OHJJH� ��� PDU]R� ������ Q�� ��� UHFDQWH� ³'LVSRVL]LRQL� XUJHQWL� LQ�
PDWHULD�GL�UHGGLWR�GL FLWWDGLQDQ]D�H�GL�SHQVLRQL´�

9,672 LO�FRQWUDWWR�FROOHWWLYR QD]LRQDOH�GL�ODYRUR�UHODWLYR�DO�SHUVRQDOH�GHOO
$UHD�
9�GHOOD�GLULJHQ]D VFRODVWLFD SHU� LO TXDGULHQQLR ����������HG� LO� SULPR�
ELHQQLR� HFRQRPLFR� ����������� VRWWRVFULWWR� LO� ��� OXJOLR� ������ H� LQ�
SDUWLFRODUH� O
DUWLFROR� ��� FKH� ILVVD� DO� ��� IHEEUDLR� GHOO
DQQR� VFRODVWLFR�
SUHFHGHQWH� D� TXHOOR� GHO� SHQVLRQDPHQWR OD� GDWD� SHU� OD� SUHVHQWD]LRQH�
GHOOH�GRPDQGH�GL�FHVVD]LRQH�GDO�VHUYL]LR�

9,67$ OD� FLUFRODUH� �� PDU]R� ������ Q�� �� GHO� 'LSDUWLPHQWR� GHOOD� )XQ]LRQH�
SXEEOLFD�� UHODWLYD� DOO
DSSOLFD]LRQH� GHOO
DUWLFROR� ��� GHO� FLWDWR� GHFUHWR�
OHJJH�Q������GHO������

9,67$ OD�FLUFRODUH����IHEEUDLR ������Q����GHO�0LQLVWUR�SHU�OD�6HPSOLILFD]LRQH�H�
OD�3XEEOLFD�$PPLQLVWUD]LRQH��UHFDQWH�VRSSUHVVLRQH�GHO�WUDWWHQLPHQWR�LQ�
VHUYL]LR�H� OD�PRGLILFD�GHOOD�GLVFLSOLQD�GHOOD� ULVROX]LRQH�XQLODWHUDOH�GHO�
UDSSRUWR� GL� ODYRUR� H� LQWHUSUHWD]LRQH� H� DSSOLFD]LRQH� GHOO
DUWLFROR� �� GHO�
GHFUHWR�OHJJH� ��� JLXJQR� ������ Q�� ���� FRQYHUWLWR� FRQ� PRGLILFD]LRQL�
GDOOD�OHJJH���DJRVWR�������Q������

&216,'(5$72 FKH�D�IDU�GDWD�GDO����VHWWHPEUH������O¶,136��H[�,13'$3��q�VXEHQWUDWR�
QHOOH� DWWLYLWj� FRQQHVVH� DOOD� OLTXLGD]LRQH� GHL� WUDWWDPHQWL� GL� TXLHVFHQ]D�
GHL� GLSHQGHQWL GHO�0LQLVWHUR� GHOO¶,VWUX]LRQH� GHOO¶8QLYHUVLWj� H� 5LFHUFD�
SHU�OH�FHVVD]LRQL�GDOOD�VWHVVD�GDWD�

9,67$ OD�&LUFRODUH�,136�Q����GHO �� JHQQDLR �����FKH�KD�VWDELOLWR�O
DGR]LRQH�D�
UHJLPH� D� IDU� GDWD� GDO� ��� VHWWHPEUH� ����� GL� XQD� QXRYD� PRGDOLWj� GL�
OLTXLGD]LRQH� GHOOH SUHVWD]LRQL� EDVDWD� VXOOH� LQIRUPD]LRQL� SUHVHQWL� VXO�
FRQWR� LQGLYLGXDOH� DVVLFXUDWLYR� DOLPHQWDWR� FRQ� OH� GHQXQFH� PHQVLOL�
DQDOLWLFKH� �8QLHPHQV� � /LVWD3RV� 3D��� LQWHJUDWR� FRQ� OH� XOWHULRUL�
LQIRUPD]LRQL�XWLOL�VSHFLILFKH�SHU�OD�TXDQWLILFD]LRQH�GHOOH�SUHVWD]LRQL�SHU�
L�ODYRUDWRUL�SXEEOLFL�GHO�VHWWRUH�VFXROD�

&216,'(5$72 FKH��DL�VHQVL�GHOO¶DUWLFROR����FRPPD����GHO�GHFUHWR�GHO�3UHVLGHQWH�GHOOD�
5HSXEEOLFD� ��� DSULOH� ������ Q�� ����� GHYH� HVVHUH� ILVVDWD� OD� GDWD� SHU� OD
FRPXQLFD]LRQH� DO� SHUVRQDOH� GLPLVVLRQDULR� GHOOD�PDQFDWD�PDWXUD]LRQH�
GHO�GLULWWR�DO�WUDWWDPHQWR�GL�SHQVLRQH

' ( & 5 ( 7 $

$UWLFROR��
�7HUPLQH�SHU�OD�SUHVHQWD]LRQH�GHOOH�GRPDQGH�GL�FHVVD]LRQH�

�� Ê� ILVVDWR�DO���GLFHPEUH ������RYYHUR�DO���� IHEEUDLR������� OLPLWDWDPHQWH�DL�GLULJHQWL�
VFRODVWLFL�� LO WHUPLQH� ILQDOH� SHU� OD� SUHVHQWD]LRQH�� GD� SDUWH� GHO� SHUVRQDOH� D� WHPSR�
LQGHWHUPLQDWR� GRFHQWH� HGXFDWLYR�� DPPLQLVWUDWLYR�� WHFQLFR� H� DXVLOLDULR� GHOOD� VFXROD��
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GHOOH� GRPDQGH� GL� FHVVD]LRQH� SHU UDJJLXQJLPHQWR� GHO� PDVVLPR� GL� VHUYL]LR�� GL�
GLPLVVLRQL� YRORQWDULH�� GL� WUDWWHQLPHQWR� LQ� VHUYL]LR� SHU LO� UDJJLXQJLPHQWR� GHO�PLQLPR�
FRQWULEXWLYR��FRQ�HIIHWWL�GDO����VHWWHPEUH������

�� (QWUR�L�WHUPLQL�GL�FXL�DO�FRPPD����L�VRJJHWWL�FKH�KDQQR�JLj�SUHVHQWDWR�OH�GRPDQGH�GL
FHVVD]LRQH� SHU� UDJJLXQJLPHQWR� GHO� OLPLWH� PDVVLPR� GL� VHUYL]LR�� GL� GLPLVVLRQL�
YRORQWDULH��GL WUDWWHQLPHQWR�LQ�VHUYL]LR�SHU�LO�UDJJLXQJLPHQWR�GHO�PLQLPR�FRQWULEXWLYR�
RYYHUR� DL� VHQVL� GHOO¶DUWLFROR� �� FRPPD� ����� GHOOD� OHJJH� ��� GLFHPEUH� ������ Q�� ����
SRVVRQR�SUHVHQWDUH�OD�UHODWLYD�GRPDQGD GL�UHYRFD�

�� (QWUR� LO� WHUPLQH�GHO���GLFHPEUH ������VRQR�SUHVHQWDWH� OH�GRPDQGH�GL� WUDVIRUPD]LRQH
GHO�UDSSRUWR�GL�ODYRUR�GD�WHPSR�SLHQR�D�WHPSR�SDU]LDOH�GD�SDUWH�GHO�SHUVRQDOH�GRFHQWH�
HGXFDWLYR� DPPLQLVWUDWLYR�� WHFQLFR� H� DXVLOLDULR� GHOOD� VFXROD� FKH� QRQ� KD� UDJJLXQWR� LO�
OLPLWH� GL� HWj� PD� GL VHUYL]LR�� FRQ� FRQWHVWXDOH� ULFRQRVFLPHQWR� GHO� WUDWWDPHQWR� GL�
SHQVLRQH��DL�VHQVL�GHO�GHFUHWR�GHO 0LQLVWUR�SHU�OD�IXQ]LRQH�SXEEOLFD����OXJOLR�������Q��
���

$UWLFROR��
�$FFHUWDPHQWR�GHL�UHTXLVLWL�SHQVLRQLVWLFL�

�� /
DFFHUWDPHQWR� GHO� GLULWWR� DO� WUDWWDPHQWR� SHQVLRQLVWLFR� VDUj� HIIHWWXDWR� GD� SDUWH� GHOOH�
VHGL FRPSHWHQWL� GHOO
,136� VXOOD� EDVH� GHL� GDWL� SUHVHQWL� VXO� FRQWR� DVVLFXUDWLYR� HQWUR� L�
WHUPLQL�FKH�VDUDQQR FRPXQLFDWL�FRQ�QRWD�FRQJLXQWD�0LQLVWHUR�GHOO¶,VWUX]LRQH�,136�

�� ,� WHUPLQL� GHOO¶DFFHUWDPHQWR� GL� FXL� DO� FRPPD� �� WHUUDQQR� FRQWR� DQFKH� GHL� WHPSL�
QHFHVVDUL� SHU� OD� FRPXQLFD]LRQH� DO SHUVRQDOH� GLPLVVLRQDULR� GHOO
HYHQWXDOH� PDQFDWD�
PDWXUD]LRQH�GHO�GLULWWR�DO�WUDWWDPHQWR SHQVLRQLVWLFR�

�� *OL�8IILFL�6FRODVWLFL�7HUULWRULDOL�SURYYHGRQR DOO
HVDWWD� ULFRJQL]LRQH�GHOOH�GRPDQGH�GL
5LFRQJLXQ]LRQH��5LVFDWWL��&RPSXWR�� QRQFKp� GHL� UHODWLYL� DOOHJDWL�� SURGRWWH� HQWUR� LO� ���
DJRVWR� ����� H QRQ� DQFRUD� GHILQLWH�� FRQ� ULIHULPHQWR� D� FRORUR� FKH� FHVVHUDQQR� GDO�
VHUYL]LR�FRQ�GHFRUUHQ]D�GDO��� VHWWHPEUH�������7DOH�DWWLYLWj�q�SURSHGHXWLFD�DJOL�VFDPEL�
GL�LQIRUPD]LRQL�IUD�,136�H�0LQLVWHUR�GHOO¶,VWUX]LRQH�

�� /H� LQGLFD]LRQL RSHUDWLYH�H� OD� WHPSLVWLFD�SHU� OD� ODYRUD]LRQH�GHOOH�SUHVWD]LRQL�GL�FXL�DO�
SUHFHGHQWH�FRPPD�� VRQR�GHWHUPLQDWH�GD�DSSRVLWD FLUFRODUH�RSHUDWLYD�FRQGLYLVD�WUD�LO�
0LQLVWHUR�GHOO¶,VWUX]LRQH�H�O¶,136�

$UWLFROR��
�$GHPSLPHQWL�ILQDOL�

�� /
DFFRJOLPHQWR� GHOOH� GRPDQGH� GL� FROORFDPHQWR� D� ULSRVR� SHU� FRPSLPHQWR� GHO� OLPLWH�
PDVVLPR�GL VHUYL]LR��SHU�GLPLVVLRQL�YRORQWDULH��QRQFKp�GL�WUDWWHQLPHQWR�LQ�VHUYL]LR�SHU�
UDJJLXQJLPHQWR� GHO PLQLPR� FRQWULEXWLYR� QRQ� QHFHVVLWD� GL� XQR� VSHFLILFR�
SURYYHGLPHQWR�IRUPDOH�

�� (QWUR� ��� JLRUQL� GDOOD� VFDGHQ]D� GHO� WHUPLQH� SHU� OD� SUHVHQWD]LRQH� GHOOH� LVWDQ]H� GL� FXL�
DOO¶DUWLFROR���� O
$PPLQLVWUD]LRQH�FRPXQLFD�DL�VRJJHWWL� LQWHUHVVDWL� O
HYHQWXDOH�ULILXWR�R�
ULWDUGR QHOO
DFFRJOLPHQWR�GHOOD�GRPDQGD�GL�GLPLVVLRQL�QHO�FDVR�LQ�FXL�VLD� LQ�FRUVR�XQ�
SURFHGLPHQWR GLVFLSOLQDUH�
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�� 4XDQGR�O
DFFRJOLPHQWR�GHOOH�GLPLVVLRQL�YRORQWDULH�GDO�VHUYL]LR�q�ULWDUGDWR�D�FDXVD�GHOOD�
VXVVLVWHQ]D GL� XQ� SURFHGLPHQWR� GLVFLSOLQDUH� LQ� FRUVR�� O
DFFRJOLPHQWR� GHOOH� GRPDQGH�
VWHVVH�q�GLVSRVWR FRQ�HIIHWWR GDOOD�GDWD�GL�HPLVVLRQH�GHO�UHODWLYR�SURYYHGLPHQWR�
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